
The SHOEBOX Solution
Testing Equipment. Data Management. Professional Services. Customer Care.   
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SHOEBOX Audiometry is the world’s first automated iPad audiometer. More than 
simply portable, SHOEBOX performs diagnostic hearing testing using a modified 
Hughson-Westlake protocol. It is optimized—and validated—for use outside of a 
sound booth thanks to its patent pending Response and Environment Adaptive 
Control Technology (REACT™). REACT ensures test accuracy by continuously 
monitoring patient response behavior and environmental conditions such as 
ambient noise levels. It alerts administrators when it detects anomalies that may 
impact results accuracy, enabling immediate corrective action.

Robust Functionality
 ✓ Manual, automated, and assisted testing modes

 ✓ REACT Wizard

 ✓ Portable: iPad, calibrated headphones, software, web-based 
data management

 ✓ Pure tone: air conduction with masking (Standard), air & 
bone with masking (Pro)

 ✓ Speech reception threshold (SRT) 

 ✓ Speech discrimination testing (NU-6, PBK word lists) 

 ✓ Automated shift detection

 ✓ Extended high frequencies (to 16kHz)

 ✓ Embedded inventories and custom questionnaires
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Easy-to-Use and Portable  
Comprised of the testing equipment, a web-based data management system, 
professional services, and Customer Care, SHOEBOX is the easiest to use and 
most portable audiometric system available on the market today. Ideal for mobile 
clinicians, physicians, clinical researchers, occupational hearing conservationists, 
and more, SHOEBOX packs all the power of a traditional audiometer into a small, 
mobile form factor. The system offers a variety of flexible testing options, from 
self-testing to test administration by hearing health professionals and even non-
audiologists.    
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Automated Game Play
The user simply taps the “sound disc” and 
drags it to the red or green targets based 
on whether or not they hear various tones 
presented at different frequencies. The 
user can also tap the targets to answer 
instead of dragging.

Assisted Mode
Gives the test administrator an option for 
faster testing of patients who may have 
challenges with the automated test.

Full Manual Control
Preferred by audiologists, ENT 
physicians, and CAOHC certified hearing 
conservationists, SHOEBOX offers full 
manual control with advanced clinical 
capabilities. It can also be used to perform 
functional testing with select cochlear 
implant sound processors.
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SHOEBOX QuickTest 
A new-customer acquisition tool to generate 
qualified new leads for your hearing services 
clinic. This self-administered 1-minute screening 
test can operate in both attended and 
unattended kiosk modes at outreach events.

Embedded Questionnaires
Integrated with every license of SHOEBOX 
are a variety of questionnaires and Hearing 
Health Inventories. We also offer the 
option for custom questionnaires. No 
more paper-based records! Copies are 
stored with patient data and test results in 
the SHOEBOX web portal. 

Speech Testing
Offer additional patient services and 
audiological evaluation with integrated 
speech reception/speech detection 
threshold and speech discrimination 
testing. Includes NU-6 and PBK word lists.
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The SHOEBOX Data Management platform is unmatched in its ability to manage and analyze patient 
demographic data and test results across various projects, sites, and SHOEBOX audiometers. It offers 
reporting capabilities designed to help you adhere to your specific regulatory compliance requirements. 
Our Data Management system is a HIPAA-compliant web-based portal used to securely archive data 
and audiograms, speech tests, and questionnaires captured on the iPad.

If you manage large-scale projects—or have numerous clients, employees, patients, or even clinical trial 
subjects—Data Management provides an environment where information can be stored, organized, 
and viewed in meaningful ways, and where access privileges can be granted or removed as employees 
shift between projects. Extensive group and individual summary reports can be generated and 
provided for review based on a number of threshold shift and classification grade criteria. Whether 
you test patients at a single clinic, clients or employees at multiple locations for hearing conservation 
programs, or even if you are involved in hearing testing for research or investigation purposes, our 
solution provides the tools you need to gather and analyze your data.

Data Management, Filtering,  
and Reporting Capabilities

View and filter patient lists Roster Report: Summary list of 
individuals tested in a given time 

period 

Individual patient/employee 
report with consolidated data 

from all tests and questionnaires

Organize data into logical 
groupings

Shift Reports: List of individuals 
where shift criteria has been 

detected

Data Import and Export 
functionality
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Training
We include 1 hour of “Getting Started” training and access to our online “Audiometry Essentials” 
training modules. Contact us if you require further customized training or just wish to learn more.

Technical Support
Whether by phone, email, web, or video chat, our support staff members are here to answer all of 
your questions and provide you with expert technical assistance.

Success Check-ins
Once you are up and running, our Customer Care team will continue to reach out and check 
in. These success check-ins provide an opportunity to ask questions, give feedback, and make 
requests. We value these personal interactions and believe they will help you be more successful 
with your SHOEBOX solution.

Device Management
We remotely manage the iPads for you. From account creation to software updates, this service is 
completely turnkey. When the systems arrive, just turn them on and you’re ready to go! We take care 
of everything. We can even remotely wipe them for you if they need to be deployed to new users.

Annual Calibration Service
To maintain compliance with ANSI S3.6 standards, we offer:

• Annual notification when calibration is due
• Automatic swap out of newly calibrated transducers
• New calibration certificate for ANSI records management

We also offer customized services tailored to your needs. Some examples include:

Deployment Services
Regardless of how many systems you need and no matter where in the world you need them 
delivered, we have the expertise to handle all of your deployment needs.

Translations
SHOEBOX Audiometry is currently available in English, French, Spanish, and Portuguese. The 
patient-facing screens of the automated test are available in 27 languages. If you need a language 
we don’t currently have, we offer custom translation services.

Audiological Consulting
Our in-house licensed audiology team provides support and consultation when you need it. 
Whether for protocol development or results review, contact us to discuss how we can help.

Data Import
To help make the transition to SHOEBOX Audiometry smooth, we can format and import your 
historic patient and employee demographic data. You’ll be up and running in no time.

Customer Care and Professional Services
Not only are we the manufacturers of SHOEBOX Audiometry, but we also service, train, and support 
our customers. Our goal is to ensure your 100% satisfaction and success with SHOEBOX. Our 
Customer Care and Professional Services include:
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Ottawa, ON, Canada

info@shoebox.md

www.shoebox.md

1-877-349-9934   FREE (N.A.)
+1-613-728-6666   (Int’l)
+1-613-627-4798   (Fax)

SHOEBOX Audiometry ships in 
a small padded carry case and 
includes:

 ✓ Transducers
 ✓ Bone Oscillator and Switchbox 
(optional, Pro only)

 ✓ iPad stand

We are SHOEBOX Audiometry—makers of the world’s first easy-to-use, automated, 
iPad audiometer. Why did we invent an audiometer on an iPad? Because we believe 
that everyone deserves access to hearing healthcare.

Our Story
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