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Product Change Notification 
 
   
 

Products affected Effective date of 
change 

Effective 
software version 

Supported 
iOS 

SHOEBOX Audiometry 
Standard Edition 

June 2018 5.0 iOS 10 and above 

SHOEBOX Audiometry 
Professional Edition 

June 2018 5.0 iOS 10 and above 

SHOEBOX Data 
Management Web 
Portal 

End of May, 2018 CP 2.6 n/a 

 
 
 
 

Customer Action:   
 
Enhancements are coming with version 5.0 of SHOEBOX Audiometry in June, and the Data 
Management Web Portal (2.6) in late May 2018. All users with auto-updates enabled and 
running iOS 10 and above will automatically be upgraded to the new version once we release 
the new software to the Apple App Store. If running an older version of iOS, you must update 
your iPad to a supported iOS version.  
 

 
Change description:   
 
We are excited to introduce a new release of SHOEBOX Audiometry, with many new 
enhancements. In this product update we are: 

- Adding more intelligence to the automated game with our Response and Environment 
Adaptive Control Technology (REACT™) that will ensure an even higher level of test 
accuracy. REACT will also improve the experience for both the person taking the test 
and the person administering the test.   

- Introducing our new Assisted Mode feature which provides a new method of 
automated testing for evaluating hard to test patients.  

- Expanding our speech testing capabilities with the introduction of Speech Reception 
Threshold (SRT/SDT) testing.  
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Key highlights of the changes are described on the following pages: 
 
 
 
1. Automated	Test	-	New	graphics	for	the	patient	

We have replaced the “patient-facing” graphics with 3 graphic options that have been 
designed for improved viewing and usability. 

 

 
 
 

 
 
 

 
 
 

NOTE:  The following graphics have been discontinued and are no longer available: 
• Discontinued Child Games: Egg, Hockey, Cleaning 
• Discontinued Adult Games: Egypt, City, Orchestra, Card  

Classic – Very similar to the current 
graphics, but with slight 
improvements in colour, shape and 
size to improve usability. 

 

Arc – Larger target drop zones in the 
corners of the screen, with blue and 
orange colours in cases where 
individuals are challenged 
differentiating green and red. 

 

Puppies – Simplified graphics with 
clearer background to avoid 
distraction when testing children.  
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When you upgrade to this release, any existing configurations with the child game graphics 
will default to the Puppy graphics, and any configurations with the adult game graphics will 
default to the Classic graphics. 

 
 
 

 
2. Automated	test	-	Interactive	prompts	
 

 

 
 

 
 
 
 
 
3. Automated	test	-	Assisted	Mode	for	the	test	administrator		
 

 
 
 
 

4. Automated	Test	-	REACT	wizard	for	the	test	administrator	

We have introduced new interactive prompts for the 
user to help guide them through the test process, 
based on their responses.  As an example, if the 
user does not press the blue tone disc to initiate the 
tone presentation, after a few seconds, the disc will 
pulse and an arrow will be displayed to help guide 
the user to press it. 
 

We have introduced a new “Assisted Mode” 
for faster testing of patients who may have 
trouble following the automated game self-
test protocol.  In Assisted Mode the test is still 
automated, but the administrator controls the 
rate of presentation tones and marks the 
response based on the patient’s hand signal.  
You can choose to start the test in this mode 
from the beginning or you can switch to this 
mode anytime throughout the automated test  
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5. Automated	Test	&	Manual	Test	-	Audiogram	improvements	
  
 

 
 
 
   
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

REACT ensures test accuracy by 
continuously monitoring the patient 
response behavior and environmental 
conditions such as ambient noise levels. 
REACT will automatically attempt to resolve 
issues and alert test administrators when it 
detects anomalies that may impact results 
accuracy, enabling immediate corrective 
actions.  The REACT wizard will allow the 
administrator to re-test the frequencies in 
question, skip the frequencies, stop the 
test, and enter into the Assisted Mode.   
 

You will see a number of improvements to the audiogram 
display/output.  Key enhancements will include: 
- the ability to print the audiogram on a single page 
- the use of audiometric symbols, as per the Guidelines for 
Audiometric Symbols prepared by the American Speech-
Language-Hearing Association (ASHA) Committee.  
 
If you previously used the “simple symbols”, you may want to 
become familiar with these new symbols, which will also be 
included in the legend of the audiogram. 
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6. Automated	Test	-	Automated	Test	Type	Settings	
 
You will see a number of changes to the Automated Test Type Settings that provide you with 
more options to customize the test to best support your workflow.  The migration from your 
existing configuration to the new configuration in 5.0 will be handled automatically, but if you 
choose to further customize it, here are some examples of the new options that you may want 
to consider:    

- Game theme: Classic, Arc, Puppies, and Assisted 
- Noise Alert Mode: Options for when to alert you that the environment is too noisy 

o Delay Notification - notify after all frequencies have been tested 
o Notify Immediately  
o Don’t Notify 

- Bone Testing:  With SHOEBOX Audiometry Pro, you can enable/disable the display of 
alerts for bone conduction testing.  If you turn this option on, then you must have a 
bone oscillator in your active transducer list and selected in the test setup wizard.  

- Masked Air Testing:  You can enable/disable the display of alerts for masked air 
conduction testing. 

 
NOTE:  The change in the following test type settings will affect the user interaction if you 
are using these options: 

• 	“Encouragements” has been removed  
•  “Game order” has been removed, the single selected game graphics will now be 

used for the duration of the test 
•  “Game options” (Adult, Child) has been replaced with “Game Themes” (Classic, Arc, 

Puppies, Assisted) 
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7. Manual	Test	-	Speech	Reception/Detection	Thresholds	(SRT/SDT)	

We are pleased to introduce SRT and SDT to our suite of testing capabilities.  Our SRT 
feature uses recorded voice stimuli, which we have provided in English, French, and 
Spanish. Available in SHOEBOX Audiometry Professional Edition only. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

8. Data	Management	PLUS	enhancements	(2.6)	
Customers with access to our Data Management PLUS web portal will also notice the 
following features in the web portal: 
 
- A change to the Reports menu, where it is used to run reports and view historical 

reports from the past 30 days. The configuration of the reports logos and headers has 
moved to the new “Configurations” menu.	

 
- A new configuration menu that allows the administrator to customize views and 

reports:	
o General Configuration - Analysis	

§ Select the Averaging Calculation label as Pure Tone Average (PTA) or 
Average Hearing Level (AHL)	

§ Specify the frequencies used for the PTA averaging calculation	
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§ Specify the Calculation Standards you wish to use (OSHA, MSHA, CTCAE, 
Brock	

o General Configuration - Reports 	
§ Configure your report header with your logo and other additional 

information	
§ Select the set of patient demographic fields to include in summary 

reports	
§ Customize your report by selecting which sections to include in summary 

reports 	
 
 
 
 
 
- The ability to prepare a comprehensive report where the summary reports for all 

patients in a shift/roster report, or all of the patients in the given view are included in a 
single batch zip file to improve the workflow when preparing files for distribution and 
review.	
 
 
 
 
 
 
 
 
 
 
 
 

 
 

MORE INFORMATION 
 

 
We are sure you will benefit from these enhancements, and appreciate that you may have 
some follow-up questions.  Please contact support@shoebox.md if you have any questions 
pertaining to this product change notification. 

 
 

 

 


