
 

Updating Transducers (Headphones) Guide  
 

After receiving your newly calibrated transducers, you need to update your calibration files in the app. 
This is required to prevent your new transducers from using your previous transducers’ old & 
out-of-date calibration files. Using expired calibration files may affect both your compliance with 
applicable regulations and the accuracy of your test results.  
 
If you own your own iPad, we encourage you to keep your app updated to the latest version. 
 

To add your new transducers: 
 

1. From the SHOEBOX home page, tap “Settings”  
2. Tap “Hardware”  
3. Tap the + symbol in the top right hand corner of the Hardware page. This will open the “Add 

Hardware” window 
4. Tap the “Transducer” button. This will open the “Add Transducer(s)” window 

 
 

5. You can then choose to either scan the transducer barcode (using 
the iPad camera) attached to your transducer’s cable, or enter the 
transducer ID manually 

6. Once you have the transducer ID selected, tap “Add Transducer”  

Your new transducer will now be listed under “Active 
Hardware” 
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To remove your old transducers: 
 

1. Tap “Edit” in the top right hand corner of the Hardware page  
 

 
 
 

2. Tap the delete  icon. This will bring up a second delete prompt on the right hand side of the 
transducer’s listing 

 
 

 

3. Tap “Delete” to remove the transducer from your device 
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