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SHOEBOX Audiometry Standard
User Guide

Think Outside of the Booth!™



INntroduction

Welcome to SHOEBOX Audiometry Standard!

SHOEBOX Audiometry Standard is our basic testing solution, perfect for non-hearing health
professionals to conduct hearing testing in a portable solution.

This user guide will help you learn all the capabilities of SHOEBOX Standard. If you're looking to
get set up quickly, you can download our quickstart guide at
shoebox.md/support/shoebox-standard.

If your iPad was provided by SHOEBOX, you'll find the user guides in your iBooks app.

If you have any questions about SHOEBOX, please contact support@shoebox.md.
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SHOEBOX Inc.

301-80 Aberdeen St

Ottawa, ON, Canada K1S 5R5
www.shoebox.md
1-877-349-9934

SHOEBOX is a Class Il medical device listed with
FDA (Registration No: 3007307502)
and Health Canada (License No: 93571).

Intended use: for diagnosis of human hearing loss.
Summary: SHOEBOX Audiometry is an iPad-based

Type 3 Diagnostic Audiometer (as defined in ANSI
S3.6-2010) intended for diagnosis of human

hearing loss.
C € Only applicable to SHOEBOX Audiometry
0086 Software

Notified Body: BSI UK Ltd C € Applicable to headphone
Australian Sponsor Name:

Ec | ReP AA-Med Pty Ltd

MDSS GmbH Address:

Schiffgraben 41 Level 8, 1 Chandos Street,

30175 Hannover, Germany St Leonards NSW 2065

Australia
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A paper copy of this document is available upon request.
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Installing SHOEBOX

If you received your iPad If you provided your own
from SHOEBOX iPad
1. Turn onyour iPad 1. Turn onyour iPad
2. Connect to WiFi from within the iPad 2. Ifthisis a brand new iPad, follow the
settings (hint: go to Settings> WiFi) Apple Installation Wizard to set up
3. Tap the SHOEBOX app icon to 3. Launch the App Store by tapping
launch SHOEBOX the App Store icon
4. Search for SHOEBOX Audiometry
Standard

5. Tap the "GET” button to download
and install SHOEBOX

6. Once installed, the app will appear
on your iPad home screen

7. Tap the SHOEBOX app icon to
launch SHOEBOX

is your iPad set to the correct Region?

To confirm your Region go to Settings >
General > Language & Region

Done! Now you can set up your SHOEBOX system
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Set Up Your SHOEBOX System

Tap the SHOEBOX app icon to launch SHOEBOX
Tap the “Get Started” button to set up your software
Login using your SHOEBOX email and password

If prompted, select which license to activate

vk N e

If prompted, select which transducer (headphone) to
download. Choose the one that matches the barcode on
your transducer cord

Set your passcode. It's optional, but recommended
Enable Microphone Access and Location Access by tapping the “I understand” buttons

Donit know your SHOEBOX login?

Hint:uhe email is the one where you receive your SHOEBOX emails, and the password is the
one you created on the SHOEBOX web portal. If you don't know what these are, contact
support@shoebox.md
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Get Started

After you finish setting up your software, you'll find yourself on the home screen.

[ Settings Projects
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Search for an Existing Patient

You can search for an existing patient in the portal database by either name or employee ID.
To search for a patient:

Tap the search bar at the top of the patient list
Enter the person’s name or employee ID

If the person exists in the portal database, they will appear in the list

Ay -

Click the person’s name to add them to the device

Create a New Patient

1. Create a new patient by tapping the “Create Patient” icon Q@
2. Enter demographic information

3. Tap the “Save” button to save your patient

Working with Projects

When you first log in, your selected project will be “Default project (unassigned).”
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Viewing Results

After you complete a test, you'll be taken to the results screen. There are two results screen
views: Audiogram View, and Table View.

Audiogram View
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1. View test results. Note: Pure Tone Average (PTA) can be configured in General Settingsu'f PTA
is not shown on the results screen, the configured frequencies did not have thresholds
recorded

2. Review interpretation text and tap box to add your own notes. Interpretation text will
include an automated interpretation of results to aid non-hearing health professionals.
For more information, see Interpreting Results

3. Calibration information
Menu options: print, email, reassign patient, switch to table view, delete

5. Display of the maximum output level of the air transducer
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Table View
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1. View test results. Note: Pure Tone Average (PTA) can be configured in General Settingsutf PTA
is not shown on the results screen, the configured frequencies did not have thresholds
recorded

2. Review interpretation text and tap box to add your own notes. Interpretation text will
include an automated interpretation of results to aid non-hearing health professionals.
For more information, see Interpreting Results

3. Calibration information
Menu options: print, email, reassign patient, switch to audiogram view, delete
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Interpreting Results

SHOEBOX provides various visual and textual aids to help non-hearing health professionals in
interpreting results. For the best understanding of test results, we recommend thoroughly
reading the automated interpretation text, as well as reviewing any flags on your
audiogram/table results.

Interpretation Text
Interpretation text includes the following information:
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Obtained air thresholds, listed in a Hz: dB HL format

Whether results indicate masking should be applied

Whether ambient noise levels were too high at certain frequencies
Whether we were unable to obtain a valid threshold at certain frequencies

If results are above 25 dB, information indicating which frequencies and a note that
consulting a hearing health professional may be recommended

If testing is terminated during the test, which frequencies were not tested

Note: the lower limit threshold constituting hearing loss in extended high frequencies is higher than in
regular frequencies. Hearing loss may therefore be indicated in regular frequencies and not in
extended high frequencies at the same threshold
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Interpreting UIssues In Audiogram View

Yellow bar

If there are any unresolved issues from your test, the audiogram view will display a pale yellow
bar along the frequency line to indicate which frequency the issue occurred at. The
interpretation text will indicate what this yellow bar is referring to. The yellow bar can refer to

frequencies at which:
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Ambient noise levels were too high
SHOEBOX was unable to obtain a valid threshold
The application of masking is recommended

Interpreting Issues in Table View

If there are any unresolved issues from your test, the table view will indicate the issue with a
symbol. The interpretation text will indicate what this symbol is referring to. The symbols

include:
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